CREEK

DEVELOPMENTS PLC

Refunds Policy for the Online Utility Top Up:

Individuals are responsible for ensuring that the correct amount has been entered. Once the utility
account has been topped up for a particular boat, we regret that no refunds are possible. In the event
that the wrong account code and email address are entered and the wrong account is topped up, the
Marina Office may be contacted on 21337049 during office hours to correct the error.
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